


01 Pidu ki¢n Khach hang tham gia

chwong trinh

N(.)I DUNG 02 Quy trinh Khach hang diang ky

khoan Vay

03 Man hinh cac buée dang ky

Huéng dén xir Iy tinh hudng trong

qua trinh ding ky sin pham

Théng tin tra déi tac qua API




1. Piéu kién mé Khodn vay tin chap

Gidy to tiy than

CCCD gin chip

Tudi

- KH ¢6 d6 tudi >23 va

- D6 tudi + Thoi gian vay KH chon < 70 tudi (tinh theo ngay thang nam sinh) tai thai diém ndp hd so vay vén

Cong viéc va Thu nhap

Khach hang c6 cong viéc va thu nhap

bia chi thuong tri & Dia chi hién tai

Danh sach dia ban ban ap dung toan quc

Lich su tin dung

Khach hang khong c6 ng xau, ng qua han

Han muc vay

Ttr 10 tricu VND — 100 triéu VND

Ky han vay Tur 06 — 60 thang
Luu y thoi gian thuc hién cudc goi (video call) va thoi gian gidi ngan:
* Thoi gian video call:
Thr 2 - Thir 6: Tir 8h00 dén 20h00;
Thoi gian dang ky vay Thir 7: Tir 8h00 dén 14h00

* Thoi gian gidi ngan:
Tht 2 - Thi 6: Tir 7h00 dén 19h50;
Tha 7: Ttr 7h00 dén 14h00.




2. Quy trinh Ping ky khoan Vay tin chap

Quéng céo/ KH truy cdp Bienihofiont Min hinh
—1 link dang ky OmE . Chyp anh GTTT
Landing page email, SDT hudéng dan
UPL VPBank

Han muc dé

xuit & Chon
P thong tin ky

KYC Thong tin tham Théng tin cé nhan/

a Xéc nhan hop dong

chiéu, Fatca

Giai ngan tu dong

han, Thong tin
ngay tra ng gdc
1ai hang thang,
TK gidi ngan

cong viéc
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3. Hanh trinh Khach hang
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4. TONG HOP CACH XU LY TINH HUONG TRONG QUA TRINH PANG KY KHOAN VAY

LOI SDT KH KHONG THE TAO HO SO LOI KH CHUA DU DIEU KIEN PANG
KY CT VAY NHANH

Théng bao x

Théng bdo
H®6 so chura dugce phan tich thém vé bat ky luéng nao. &
Hay thir lai! =
Ddng ky cia Quy Khdch da duge ghl nh@n thanh
[ b3 ] céng. Chuyén vién sé sém lién hé hd trg.
a
| Pa hiéu ‘

L5i SDT KH khong thé tao hd so trén ludng Vay Vl?B Eheck 50 136 thong tin va thay KH chuzi da fiiéu kié?

. . m¢ Ho so tai luéng Vay nhanh — VPB luu thong tin KH dé
nl}anh — Sale bao SDT KH cho team Van hanh béo Telesale tu van KH chuong trinh khac (Truong hop nay
de xur 1y (SLA 1-2 ngay lam viéc) khong tinh phi hoa hong cho bén minh)



VPBanl H’i7
RO,
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BPdng nhap lai

Vui long nhp s6 dién thoai da dang ky
dé dang nhdp lai.

SO DEN THOAI

0918883962 -

Téi khong phai la ngui
i c ‘

Théng bdo

<

Application not found!

Pa hiéu

@

LOI SPT CO HO SO DANG KY DO

Théng bdo

<

Khach hang dang c6 HS dang xt Iy thuée ludng
CC_SALE

1 —

Théng bdo

Khdch hang dang c6 HS dang xt Iy thuge ludng
CC_PARTNER

Da hiéu S g ! E

Théng bdo

<

Khach hang dang ¢é HS dang xu Iy thudc luéng

OD_HKD

4. TONG HOP CACH XU LY TINH HUONG TRONG QUA TRINH PANG KY KHOAN VAY

[

Da hidu

a3

Ldi KH dang c6 Ho so diang ky dé & ludng khac ludng Vay nhanh — Sale bao KH doi sau 7 ngdy
khong tac dong vao bat ky Ho so nao rdi vao lai link mé Hd so Vay nhanh bén minh



4. TONG HOP CACH XU LY TINH HUONG TRONG QUA TRINH PANG KY KHOAN VAY
LOI HE THONG HOAT PONG KHONG ON PINH

‘ Y” VPBank

W VPBank
Dang nhap o Hé théng dang
Vi Ing nhép s6 dién thoai da dang ky phé duyét hé so
dé dang nhap lai. )
| ? /
| = ‘ :
| g Toi khong phai la ngudi e L =

mw’ﬂé‘aywwmum“
sem naav.

Théng bdo =

Théng bdo
Hé théng gdp 16i két ndi. Vui long quay lai sau.

@@m

I Request failed with status code 400
. Network Error
Pa hiéu M, Bahidu
D& hiéu ‘ 1'5 I

Li hé théng chap chon, phét sinh tiy thoi diém
— Sale bao KH thtr lai vao khung gi¢ khéc

Network Error




4. TONG HOP CACH XU LY TINH HUONG TRONG QUA TRINH PANG KY KHOAN VAY

LOI KH KHONG THUC HIEN PUNG THAO TAC SINH TRAC HQC

A4
W VPBank ¥ VPBank wlace
Théngbdo || | [ Théng tin co ban
9 Huéng dén lam Xdc thyc sinh trée ’
hoc trén VPBank NEO m
@ Vui léng chup anh
- [ - VPBank NEO ngewe
) ) g z CMND/CCCD
_— @& App Store
o —
¢ < — Q
° " I > © st dung thiét bi dong => M3 camera quét ma GR a- (ﬁ
duéi déay dé truy cap chuc néing Xac thyc sinh i S S TR S sy
tréc hoc trén VPBank NEO u - b prors D4 xdc thy S0 dyng gy 16 bén gbe, €on hon
M trong “VPBank NEO"? oo @dmg 16 P & g ) 50 6yng khing b mat goc, béim 16
Quy Khéch cén thuc hién Xc thuc sinh tréc hoc trén tng
dung VPBank NEO v quay lgi xéc nhén két qué dé tiép HO m = P -
tyc hodn thién dding ky vay Y &3 B & A x Tiry chinh cé nhin Théng tin chinh ’ _——
© Thuc hién Chup GTTT, Guong mat & Xéc thyc ot i Swa T Heiatie  Toemmin e
(8 [[Fiiing din thuc hén Xac thuc sioh e ho trén sinh tréc hoc theo hudng ddn trén VPBank NEO 0 0wng g hahwiong  aadon Ty PHANTUNHUY PHAN TU NHU ¥ —
VPBank NEO Ché y dida kagn anh sang,
— Kkhdng rung idc, chét sang
X M trase forl3
= b .
s =
s sload A, 9ditén ding nhip
=00 @

5 Thay a8 gl dich vy

[ Déng tai khoin

Ding xust

sinh tréc hoc

ChypGTTT  Chypkhudn  Thyc hign X6c thuc
mat

S tinchapcanhanvpbank.comvn ¢

AA chapcanhan.vpbank.comvn C

KH can bam vao dong chir “Huéng dan ...” va thuc hién theo huéng din dé md app VPBank xéc thuc sinh tric
hoc. KH luu y KHONG thoat khoi trinh duyét rOi ty mé app VPBank thuc hién sinh trac hoc vi cach nay s¢
khong dong bo duoc thong tin KH tir app sang hé thong mé HS vay



4. TONG HQP CACH XU LY TINH HUONG TRONG QUA TRINH PANG KY KHOAN VAY
THONG TIN KH CO NHU CAU TAT TOAN TRUOC HAN KHOAN VAY
I. PHI TAT TOAN TRUOC HAN

Téi thiéu thanh toén 2 triéu dong, thu ngay tai thoi diém tra ne trudce han --> chi tiét theo khung thoi gian tét toan (T) nhw sau:

12 THANG < T < 24 THANG

Phi tht todn trube han — 3% Phi tat toan trude han = 1% x
1 tat toan truoC han = 0 X

Phi tat toan trude han =

LA, . IO . So6 tién tra ng trude han
5% x SO tién tra no trudc SO tién tra ng trudc han

han

II. CAC BUOC TAT TOAN KHOAN VAY TiN DUNG

1 2 3 4

1.Mé app 2.Tim va chon 3.Chon khoan 4.Chon “Quan ly” Q 5.Chon “Tit toan’ 6.Nhap thong

VPBank Neo va muc “Khoan vay cén tat tin theo yéu ciu
diing nhap vay” trén man toan tir danh ciia hé thong
hinh chinh sach



4. TONG HQP CACH XU LY TINH HUONG TRONG QUA TRINH PANG KY KHOAN VAY
TRUONG HOP KH KHONG CO NHU CAU PANG KY PHI BAO HIEM

& X Mé& ﬁ(he tin dt}_mg 100% on!lne.,.

W VPBank

Xin chuc mung
Gidi ngdn thanh céng.

¥ vroaw | @

MO THE STEPUP ONE PIECE

cuc chat
| mewss i
AN

€3 Tién da gidi ngan vao tai khoan: 0762770275

Tal vé déng nhép ung dung VPBank Neo ngay dé kich hoat
Thé va kham pha Thé gidi uu dal.

"" Géoéle Play

& App Sforé

2 Quantam @ Chén
e, oo HuiE 20 4108 S ) SRR SRV Wi g e b4

. - i o A
quan tdi khoan vay ctia Quy Khach. Vui long...

Xem thong tin OA

W VPBank
Xac nhan thanh toan phi bao hiém

CamonQuykhachhang'm = SRR 1
dang ky tham gia bao hiém tai VPBank

Quy khach da dang ky tham gia bao hiém thanh cong
- ma sO MeEe0t e 8 tai VPBank. Quy khach vui
ldong xac nhan thanh toan trich phi bao hiém tu dong
trude mwm =mm = m l€tham gia bdo hiém

Sau thdi gian nay, xac nhan giao dich sé hét hiéu luc,
Quy khach vui long lién hé chi nhanh VPBank quan ly
hop dong bao hiém cua Quy khach dé dugc hudng
dan chi tiét

VPBank tran trong cdm on sur dong hanh cla Quy
khach!

) ELRILELRGERLRGED]

@ Tin nhan ooo Q/ @

€ Truyvanty.. G(OChatténg da... Tién ich khac

KH Iuu y dang ky khoan Vay nhanh khéng BAT BUQC KH dang ky
bao hiém — Truong hop sau khi KH giai ngan thanh cong, c6 don vi
Telesale goi dién bao/mdi KH dong phi bao hiém, néu KH khéng c6
nhu ciu, KH can tra 101 1o rang, ranh mach trong cudc goi véi nhan
vién Telesale dé tranh trudng hop phat sinh phi bao hiém khéng mong

muon, Kién cdo sau nay,

— Néu KH khong c6 nhu ciu, Sale hudng dan tra 16i “Khéng c6 nhu
ciu''/“Khéng dong y mua bao hiém' khi duoc tong dai goi ra, cac
cudc goi tir tong dai déu duoc ghi 4Am nén s& ¢6 co so claim lai phi néu
team Telesale CSKH van tiép tuc thu phi BH ma bo qua “Su dong y”
cua KH;

— D6i véi truong hop da bi thu phi BH, Sales hudng dan KH goi 1én
tong dai 1900 545415 dé yéu cau hoan lai phi vi KH chua dugc tu van
1d va khong déng y mua Bao hiém.



5. Cac thong tin tra vé cho doi tac qua API bao gom

stage, status, loan_amount, insurance_amount, disbursed_date, created_date

Trong do:

Status

Active
Active
Active
Active

Approved

Disbursed

Rejected
Expired

Stage (chi c6 néu Status la Active)
InitAppAndOtp

OcrAndBasicInfo
OfferingAndAdditionallnfo
KycAndEsign

null
null

null

null

Ly gidi theo Hanh trinh khach hang trwéc dé6

S& bao gdm céc man hinh tai budc 1,2 trong hanh trinh KH

Sé bao gém cac man hinh tai buéce 3,4,5 trong hanh trinh KH
S& bao gdm cic man hinh tai budc 6 trong hanh trinh KH

Sé bao gém cac man hinh tai buéce 7,8,9 trong hanh trinh KH
Ung véi ho so da hoan tat bude 9 - OTP ky hop dong giai ngan
trong hanh trinh khach hang nhung chua giai ngan xong

Ung v6i hd so da giai ngan thanh cong, twong duong & budce 10
trong hanh trinh khach hang

HO so bi tir choi

Ho so qué han



